KTBII0Y «Aamaiickuil apxumeKkmypHOo-CmpoumeabHbulil K01/1€0M4C»
[Ipenmet uccnenoBanus: KauecTBo ycinoBuii 00pa3oBaTebHON JEATEILHOCTH OPTaHN3AIMH Ha
OCHOBE O0OmIeNoCTymHOW WHGOpPMAallMd B COOTBETCTBHM C OOIIMMH  KPUTEPHSIMH,
ycraHoBJIeHHbIMU DenepanbHbiM 3ak0oHOM «O0 obOpasoBanum B Poccuiickoit @exepanuu» ot
29.12.2012 1. Ne 273.

Pe3yfzbmambz He3a8UcCUMou OYEHKU Kadecmea YCllo6Usl 06pa306’am€ﬂbH011 OdessmenbHOCmu
opearnuzayuu, 00yW€CM6JZﬂIOW€ZZ 06pa306dm€]leyf0 OoessmenbHOCMb.

B xoxe mpoBeneHHOW HE3aBHCHMOM OIICHKM KadecTBa YCIOBUN OKa3aHUs 00pa3oBaTelIbHOM
JEeSITEIbHOCTH OBLIIU MOJIY4YEHBI CIETYIONINE PE3YIbTaThI:

« UroroBoe 3HaueHWE TMOKa3aTeliel, XapaKTePU3YIOMIMX KPUTEPUH OIEHKH KauyecTBa
«OTKpBITOCTh M JIOCTYMHOCTh HHGpOpMaIMK 00 OpraHU3alMU COIHATBHOU Ccheph,
cocraBisier 98 6.

6 MOoM Hucne no nokasameiim.

e (CootrBercTBUE HH(pOpPMAIMM O JAEATEIBHOCTM OpraHu3allid COLMANbHON  cdepsl,
pa3MenieHHOW Ha OOIIeNOCTYNHBIX HMH(DOPMAIMOHHBIX pecypcax, €€ COJCPKAHUI0 U
nopsaky (popme), ycraHOBIIEHHBIM HOPMaTUBHBIME ITPaBoBbIMU akTamu - 10006.

e Hannume Ha oduUIMATBHOM CcaiTe OpraHU3alMUd COIMAIBHOW chepsl HHPOPMAIMH O
JUCTAHLIMOHHBIX CHOco0ax oOpaTHON CBSI3U M B3aUMOJICHCTBHS C MOJy4aTeNsiMU YCIYT U
ux ¢pyaknronuposanue - 100 6.

e Jlons mosyyateneid yciyr, yIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJTHOTOW M JOCTYIHOCTBIO
nHopMallUd O JEATENbHOCTH OpraHU3alUy COLHATbHOM cdepbl, pa3MenleHHOW Ha
MH(OPMALIMOHHBIX CTEHJaX B TIOMEIICHHH OpraHu3alul COLHUAIbHON cdepbl, Ha
opUIMAIILHOM CcalTe opraHu3aluu couuaibHO cdeprl B cetu «MHTepuer» (B % oOT
00111eT0 Yncia OMPOIICHHBIX MoJTydaTeneit yeuyr) - 94,9 0.

* HWroroBoe 3HaueHHWE T[OKa3aTesied, XapakTePU3YIOIIUX KPUTCPUH OIEHKH KavecTBa
) PaKTepU3yIo PUTCP
«KompopTHOCTh yCIIOBUH TPEAOCTABJIICHUS] YCIYr, B TOM YHCIE BpEeMs OXHIAHUS
MPEAOCTABJICHHS YCIyr», cocTtaBisier 96,5 0.

6 MmoMm 4Hucijie no nokasameusim.

e OOecrnieueHre B OpraHu3allMM COLHUAIbHOM cdepbl KOM(OPTHBIX YCIOBUH 1S
NPEIOCTaBICHUS YCIyT (MepeyeHb napaMeTpoB KOM(POPTHBIX YCIOBHH yCTaHABINBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKT€ YIOJHOMOYEHHOTO  (eaepabHOrO  OpraHa
UCTIOJIHUTEIBHON BIAaCTH 00 YTBEP)KJCHUH TOKa3aTelell He3aBUCUMOM OIICHKH KayecTBa) -
100 6.

e Jlons momydareneid yCIyr YAOBIETBOPEHHBIX KOM(MOPTHOCTBHIO NMPEIOCTABICHUS YCIyT
opranuzanueit coruaiabHON cdepsl (B % OT 00ILIero ymcia OMPOILISHHBIX MOJydaTesei
yeayr) - 93 6.

¢ UHrerpanpHOe 3HaYeHHE IOKa3arelel, XapaKTepH3YIOUIMX KPHUTEPHl OLEHKHA KauecTBa
«JloCcTymHOCTB YCIYT JJIs MHBAJUA0BY, cocTaBnsger 100 6.

68 MOM Hucie no nokasameiim.

e OOopynoBaHHe TOMEIIEHUM OpraHu3ali COLMAIBHOW Ccdepbl M MpUJeraromed K Hel
TEPPUTOPUU C YIETOM JOCTYIHOCTH Juis uHBanuaoB - 100 6.

e (OoOecrnieueHre B OpraHU3ally COLUAIBHON cepbl YCIOBUM TOCTYTHOCTH, MO3BOJISIONINX
MHBAJIKJaM IOJy4aTh YCIYru HapaBHe ¢ apyrumu- 100 6.



e Jlong modydaresel yciyr, YAOBIECTBOPEHHBIX JOCTYIMHOCTBIO YCIYT JJsl UHBATHIOB (B %
0T OOIIEro YKCIIa OMPOIICHHBIX NOTydaTeneil yciyr — unBaauaoB) - 94,9 6.
¢ HHrerpanpHOe 3HAYCHHE IOKA3aTeliel, XapaKTePH3YIOMIMX KPHUTCPHH OLCHKHA KadecTBa
«J100poskenaTenbHOCTh, BEXKIMUBOCTh PAOOTHUKOB OpraHM3allMM COIMAIBHON cdepbl»,
cocrasisgeT - 93,4 O.

6 MOoM Hucne no nokasameiim.

e Jlons momydarenel yCIyr, YyIOBIETBOPEHHBIX I0OPOKENATEIbHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aIMH COIMATLHON cdephl, 00eCTICUMBAIONINX IEPBUYHBINA KOHTAKT U
WHOOPMHUPOBAHUE TOJIydaTeNIs YCIyrd TPH  HEMOCPEACTBEHHOM OOpalieHUW B
OpraHU3aIMI0 CONMATBHON cdepbl (B % OT 00IIero yucia OINPOIICHHBIX MOJydaTenei
yeryr) - 94,9 6.

e Jloms momydaTenel yCIyr, YyIOBIETBOPEHHBIX T0OPOKEIATEIHHOCTHIO, BEKINBOCTHIO
paOOTHHUKOB OpraHM3alUN COMUAIBHONW c(hepbl, 00eCIeYnBaONINX HEMOCPEICTBEHHOE
OKa3aHWe yCIyTH MpH OOpalleHuu B OpraHU3alMi0 colmanbHOU cdepsl (B % oT olriero
qrClia ONMPOIICHHBIX MoJyJareei yciyr) - 94,9 0.

e Jloms momydaTenedl yCIyr, YIOBIETBOPEHHBIX T0OPOKEIATEIHHOCTHIO, BEXJINBOCTHIO
pabOTHUKOB OpraHU3allid COIHMAIBHOW c(hepbl MPH HWCIOJB30BAHUU JTUCTAHIIMOHHBIX

¢dhopm B3aumoecTBYS (B % OT OOIIEro YMcIia ONMPOIIEHHBIX MoTydaTesied yceayr) - 94,9
0.

«» UHrerpanpHOC 3HAUCHHE IIOKa3aTelied, XapaKTEPHU3YIOIIMX KPHUTEPHUH OIEHKH KauecTBa
«Y IOBIIETBOPEHHOCTH YCIIOBUSIMU OKa3aHUs yCayry», coctaBiseT - 91,4 ©.

6 MoM Hucine no nokasameiim.

e Jlons momyyaTened yCiayr, KOTOpbl€ TOTOBBI PEKOMEHIOBATH OPraHU3AIMI0 COIMAIbHOU
chepsl pPOJCTBEHHHUKAM W 3HAKOMBIM (MOTJIM OBl €€ pPEeKOMEH/I0BaTh, €Ciu Obl Oblia
BO3MOXHOCTh BbIOOpa oOpraHuzanuu couuaibHoi cdepsl) (B % oT oOmero umcia
OTIPOIIEHHBIX MoTydaresnielt yciyr) - 89 6.

e Jloms momydaTteneil  yciuyr, yIOBJICTBOPEHHBIX OPraHU3AIMOHHBIMH  YCIOBHUSIMHU
npenocTaBieHus ycuyr (B % oT o0lero ymcia onponieHHbIX noaydareneit yeayr) - 94,9
0.

e Jlons moiydarterneld yCiyr, yJOBIECTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIyr B
OpraHu3anuu coluanbHoil chepsl (B % OT o0miero 4ymcia ONPOILIESHHBIX IMOJydaTenei
yenyr) - 94,9 6.

+%* BbIBOAHBIE MTOJIOKEHUS

Pacuer uroroBoro 3Ha4eHus MOKa3aTeIb OLCHKN KaueCTBa [0 OPraHU3aLHH COLUAIBLHON
cdepbl, B OTHOIIEHUM KOTOPOI NpoBeieHa He3aBHCHUMasl OLCHKAa Ka4eCTBa PACCUUTHIBACTCA I10
bopmyne:

Sn :Z Kmn/5,

rue:

Sh — ToKa3aTenb OLIEHKHU KayecTBa N-0i OpraHu3alumy;

K™, — cpenHeB3BelleHHas cyMMa IOKas3aTeliei, XapaKTepU3YOIIUX M-bIif KpUTepuil
OLICHKH Ka4ecTBa B N—0H OpraHu3auu

u cocrasister 95,9 0.



Pexomenpanuu aiasa OO:

v

v

v

[MoanepxuBaTh Ha BHICOKOM YPOBHE MOOPOKENATEIHHOCTh U BEKIUBOCTh PAOOTHUKOB,
00eCreunBArOIINX TICPBUYHBIA KOHTAKT C MIOTPEOUTEISIMU YCITYT.

[MoanepxuBaTh Ha BHICOKOM YPOBHE TOOPOKEIATEIHHOCTh U BEKIUBOCTH PAOOTHUKOB,
o0ecreynBaroInX HEMOCPEICTBEHHOE OKa3aHUE YCIYTH C TOTPEOUTEISIMU YCIIYT.
[TonnepxuBath Ha BBICOKOM YPOBHE JIOOPOKEIATETLHOCTh M BEXKJIMBOCTH PAOOTHHUKOB,
obOecreunBarOMX  KOHTAKT C  MOTPEOMTENSIMH  YCIYT  TPH  KCIOJIb30BAaHUU
JTUCTAHIIMOHHBIX (DOPM B3aMMOICHCTBHUS.

[TonnepxkuBaTh HAa  NOPEKHEM  YPOBHE  KA4YECTBO  YCIOBUM  NPEAOCTABICHHUS
00pa3zoBaTeNIbHBIX YCIYT IJIsl COXPAaHEHUS UMUKA OpTraHu3aliu.

[lopnepxuBarh Ha TMpPEXKHEM YypPOBHE KAauyeCTBO OPraHU3AIMOHHBIX  YCIOBHM
MIPEAOCTABIICHUS YCIIYT.

[TonnepxkuBaTh Ha  NOPEKHEM  YpPOBHE  KAyeCTBO  YCJIOBUM  OCYILIECTBJICHHUS
00pa3zoBaTeIbHON JESTEIHLHOCTH.
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